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Common Terms 

Family Support Services by Branch 

Across All Services  

• Military and Family Life Counseling (MFLC) 
• Chaplain 

• Child and Youth Services/Programs (CYS or CYP) 
o Child Development Center  
o School Age Program, Youth Program, or Teen Center 
o School Liaison Program (SLO) 

Service Specific 

Air Force 

• Military and Family Readiness Center (Previously Airman and Family Readiness Center) (MFRC) 
• Exceptional Family Member Program (EFMP) 
• Key Spouse group(s) 

Army 

• Army Community Services (ACS) 
• Family Readiness Officer/Group (FRO/FRG) 
• Exceptional Family Member Program (EFMP) 

Navy 

• Fleet and Family Support Center (FFSC) 
• Ombudsman  
• Family Readiness Officer/Group (FRO/FRG) 
• Exceptional Family Member Program (EFMP) 

Marines 

• Marine Corps Community Services (MCCS) 
• Fleet and Family Support Center (FFSC) 
• Training, Education, and Outreach (TEO) 
• Deployment Readiness Officers (DRO) / (Key Spouse) 
• Family Readiness Officer/Group (FRO/FRG) 
• Exceptional Family Member Program (EFMP) 

Coast Guard 

• Special Needs Program (SNP) instead of EFMP 

• Ombudsman 
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